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ABSTRACT

Service Science is an interdisciplinary approach to the study, design, and implementation of 
services systems, which are complex systems that require dynamic configurations of resources such as 
people, technology, organizations and shared information to create and deliver value between 
providers and customers through services.

The concept of Service Science has been in spot light for the past few years since the major 
portion of the world economy has been shifted from agricultural and manufacturing sectors to service 
sector as we can see the service sector now generate more than 60% of GDP in many developed 
countries (e.g. USA, Japan, Germany, Russia and Brazil) and a rapid growth of GDP in the 
developing countries including Thailand. To improve the revenue from the service sector, it is 
essential that we take Service Science into account as we need to understand the underlying principles 
of service systems and to discover the components that interconnect them in order to provide a 
structure for building a widely accepted and coherent body of knowledge. This knowledge then can be 
used to enhance service quality as well as to support service innovation.

In a globalized world, there is no doubt that the Information Technology (IT) has played a 
significant role in almost every business and services. However, there is a big gap of communication 
and understanding between business and IT people due to the lack of intersection of knowledge 
between the two domains. Service Science aims to reduce this gap by attempting to merge technology 
with an understanding of business logics and processes. The new generation of service experts should 
then understand how services can be delivered in an efficient and profitable way, how the services 
should be designed, how to choose and use technology to improve their efficiency and productivity, 
and how to measure the effectiveness and the customers’ satisfaction. Therefore, this new academic 
interdisciplinary would bring together the ongoing work and knowledge in the well-established fields 
of computer science, information technology, operations research, industrial engineering, 
management sciences, and social and legal sciences, etc., in order to develop the skills required in a 
services-led economy.

As in Green IT, the knowledge from Service Science can be used to improve business process 
and make use of computing resources more efficiently such as using Web 2.0 technology to help 
people communicate on-line without to meet face to face and set up a paperless-working environment 
to reduce the carbon in the industry, etc.
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